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STATE OF INDIANA ) IN THE MARION CIRCUIT COURT
) SS:
COUNTY OF MARION ) CAUSE NO.
STATE OF INDIANA, )
)
Plaintiff, i 40012 0012 PL O 56047
V. )
)
COASTAL PROPERTY MANAGEMENT, LLC )
doing business as CPM Construction of Indiana )
and JOSEPH RADCLIFF, individually and doing )
business as CPM Construction of Indiana, )
)
Defendants. )

COMPLAINT FOR INJUNCTION, RESTITUTION, COSTS, AND CIVIL PENALTIES

The Plaintiff, State of Indiana, by Attorney General Steve Carter and Deputy Attorney
General Greg A. Schrage, petitions the Court pursuant to the Indiana Home Improvement
Contracts Act, Indiana Code § 24-5-11-1, et seq., the Indiana Home Solicitation Sales Act,
Indiana Code § 24-5-10-1, et seq., and the Indiana Deceptive Consumer Sales Act, Indiana Code
§ 24-5-0.5-1, et seq., for injunctive relief, consumer restitution, investigative costs, civil
penalties, and other relief.

PARTIES

1. The Plaintiff, State of Indiana, 1s authorized to bring this action and to seek
injunctive and other statutory relief pursuant to Ind. Code § 24-5-0.5-4(c).

2. At all times relevant to this Complaint, Defendant Coastal Property Management,
LLC (“Coastal”) was a limited liability company, with an assumed business name of CPM
Construction of Indiana, engaged in the business of home improvements with a principal place of

business in Marion County.



3. At all time relevant to this Complaint, Defendant Joseph Radcliff (“Radcliff”) was
engaged in the business of home improvements, either individually or doing business as CPM
Construction of Indiana, with a principal place of business in Marion County.

4, Defendant, Radcliff, is the President of Coastal and is active in its management
and operations. As owner, Radcliff has controlled and directed the affairs of the limited liability
company, including the Coastal’s sales practices, and has used the defendant company for the
purpose of misleading and deceiving Indiana consumers as set forth herein.

5. When, in this Complaint, reference is made to any act of Defendants, such
allegations shall be deemed to mean that the principals, agents, representatives, or employees of
Defendants did or authorized such acts to be done while actively engaged in the management,
direction, or control of the affairs of Defendants and while acting within the scope of their duties,
employment, or agency.

FACTS

6. Since at least December of 2006, Coastal and Radcliff have entered into home
improvement contracts with Indiana consumers.

7. On or about December 12, 2006, Coastal approached Mr. Richard Whaley
(““Whaley”) at his home in Fishers, Indiana and entered into an agreement with him. This
agreement states that Whaley agrees to allow Coastal to act as his agent in obtaining property
restoration assessments, to act as his agent in negotiating with his insurance company, and to
perform the required repairs to his home at the prices the insurance company determines. A true
and accurate copy of this agreement is attached and incorporated as “State’s Exhibit A.”

8. Coastal represented to Whaley that this contract merely allowed Coastal to

perform an estimate on the price of the repairs needed.



9. Despite Coastal’s representation to Whaley that this agreement allowed Coastal
solely to perform an estimate, Coastal is attempting to enforce this agreement as a home
improvement agreement and enforce a twenty percent (20%) liquidated damages clause for not
allowing Coastal to perform home improvements on Whaley’s home.

10. Coastal represented to Whaley that it was a member of the Better Business
Bureau in good standing.

11. At the time of entering into the agreement with Whaley, Coastal was not a
member of the Better Business Bureau.

12. Coastal represented to Whaley that it was a member of Angie’s List, an online
website that uses consumer reviews to rate the performances of different businesses.

13. At the time of entering into the agreement with Whaley, Coastal was not a

member of Angie’s List.

14. Coastal and Radcliff failed to include the following in their agreement with
Whaley:
a. A reasonably detailed description of the proposed home improvements;
b. A statement that the specifications of the proposed home improvements

will be provided to the consumer before commencing any work and that the home improvement
contract is subject to the consumer’s separate written and dated approval of the specifications;
c. The approximate starting and completion dates of the home
improvements;
d. A statement of any contingencies that would materially change the

approximate completion date; and



e. Legible printed or typed versions of the Defendants’ and consumer’s
names placed directly after or below their signatures.

15. Coastal and Radcliff failed to agree unequivocally by written signature to the
terms of the agreement with Whaley prior to Whaley signing the agreement.

16.  The date that Whaley executed the agreement is not shown.

17. Coastal and Radcliff failed to include two copies of a written notice of the
consumer’s right to cancel the transaction in the agreement with Whaley. The agreement fails to
include:

a. The address to which the consumer’s notice of cancellation may be
delivered or sent;

b. A statement that the transaction may be cancelled before midnight of the
third business day after the consumer and the Defendants finally agree to the transaction;

C. A statement of the explanation of the steps the consumer must take to
cancel the home consumer transaction;

d. A statement of the steps the consumer and Defendants must take after
cancellation of the home consumer transaction; and

€. The date by which the consumer must exercise the right to cancel the
transaction.

18. On or about May 28, 2007, Coastal approached Ms. Daviline Arnold (“Arnold™)
at her home in Beech Grove, Indiana and entered into an agreement with her. This agreement
states that Arnold agrees to allow Coastal to act as her agent in obtaining property restoration

assessments, to act as her agent in negotiating with his insurance company, and to perform the



required repairs to her home at the prices the insurance company determines. A true and
accurate copy of this agreement is attached and incorporated as “State’s Exhibit B.”

19.  Coastal and Radcliff failed to include the following in their agreement with
Amold:

a. A reasonably detailed description of the proposed home improvements;

b. A statement that the specifications of the proposed home improvements
will be provided to the consumer before commencing any work and that the home improvement
agreement is subject to the consumer’s separate written and dated approval of the specifications;

C.. The approximate starting and completion dates of the home
improvements;

d. A statement of any contingencies that would materially change the
approximate completion date; and

€. Legible printed or typed versions of the Defendants’ and consumer’s
names placed directly after or below their signatures.

20.  Coastal and Radcliff failed to include two copies of a written notice of the
consumer’s right to cancel the transaction in the agreement with Arnold. The agreement fails to
include:

a. The address to which the consumer’s notice of cancellation may be
delivered or sent;

b. A statement that the transaction may be cancelled before midnight of the
third business day after the consumer and the Defendants finally agree to the transaction;

C. A statement of the explanation of the steps the consumer must take to

cancel the home consumer transaction;



d. A statement of the steps the consumer and Defendants must take after
cancgllation of the home consumer transaction; and

e. The date by which the consumer must exercise the right to cancel the
transaction.

21. On- or about May 31, 2007, Coastal and Radcliff approached Ms. Annabell
Simpson (“Simpson”) at her home in Indianapolis, Indiana and entered into an agreement with
her. This agreement states that Simpson agrees to allow Coastal to act as her agent in obtaining
property restoration assessments, to act as her agent in negotiating with his insurance company,
and to perform the required repairs to her home at the prices the insurance company determines.
A true and accurate copy of this agreement is attached and incorporated as “State’s Exhibit C.”

22. Coastal represented to Simpson that this agreement merely allowed Coastal to
perform an estimate on the price of the repairs needed and to negotiate with her insurance
company.

23.  Despite Coastal’s representation to Simpson that this agreement allowed Coastal
solely to perform an estimate, Coastal is attempting to enforce this agreement as a home
improvement agreement and enforce a twenty percent (20%) liquidated damages clause for not
allowing Coastal to perform home improvements on Simpson’s home.

24, Coastal and Radcliff failed to include the following in their agreement with
Simpson:

a. A reasonably detailed description of the proposed home improvements;
b. A statement that the specifications of the proposed home improvements
will be provided to the consumer before commencing any work and that the home improvement

agreement is subject to the consumer’s separate written and dated approval of the specifications;



C. The approximate starting and completion dates of the home
improvements;

d. A statement of any contingencies that would materially change the
approximate completion date; and

€. Legible printed or typed versions of the Defendants’ and consumer’s
names placed directly after or below their signatures.

25.  Coastal and Radcliff failed to include two copies of a written notice of the
consumer’s right to cancel the transaction in the agreement with Simpson. The agreement fails
to include:

a. The address to which the consumer’s notice of cancellation may be
delivered or sent;

b. A statement that the transaction may be cancelled before midnight of the
third business day after the consumer and the supplier finally agree to the transaction;

C. A statement of the explanation of the steps the consumer must take to
cancel the home consumer transaction;

d. A statement of the steps the consumer and Defendants must take after
cancellation of the home consumer transaction; and

€. The date by which the consumer must exercise the right to cancel the
transaction.

26.  On or about May 31, 2008, Coastal and Radcliff entered into an agreement with
Robert & Laura Owens (“Owens”) of Indianapolis, Indiana. This agreement states that the
Owens agrees to allow Coastal to act as their agent in obtaining property restoration assessments,

to act as their agent in negotiating with his insurance company, and to perform the required



repairs to their home at the prices the insurance company determines. A true and accurate copy
of this agreement is attached and incorporated as “State’s Exhibit D.”

27.  Coastal represented to Owens that this agreement merely allowed Coastal to
perform an estimate on the price of the repairs needed and to negotiate with their insurance
company.

28.  Despite Coastal’s representation to Owens that this agreement allowed Coastal
solely to perform an estimate, Coastal is attempting to enforce this agreement as a home
improvement agreement and enforce a twenty percent (20%) liquidated damages clause for not
allowing Coastal to perform home improvements on Owens’ home.

29.  Coastal and Radcliff failed to include the following in their agreement with
Owens:

a. A reasonably detailed description of the proposed home improvements;

b. A statement that the specifications of the proposed home improvements
will be provided to the consumer before commencing any work and that the home improvement
agreement is subject to the consumer’s separate written and dated approval of the specifications;

c. The approximate starting and completion dates of the home
improvements;

d. A statement of any contingencies that would materially change the
approximate completion date; and

e. Legible printed or typed versions of the Defendants’ and consumer’s
names placed directly after or below their signatures.

30.  Coastal and Radcliff failed to agree unequivocally by written signature to the

terms of the agreement with Owens prior to Owens signing the agreement.



COUNT I
VIOLATIONS OF THE INDIANA HOME IMPROVEMENT CONTRACTS ACT

31.  The services described in Paragraphs 7, 18, 21, and 26 of this Complaint are
“home improvements” és defined by Indiana Code § 24-5-11-3.

32. The transactions referred to in Paragraphs 7, 18, 21, and 26 of this Complaint are
“home improvement contracts” as defined by Indiana Code § 24-5-11-4.

33.  Coastal and Radcliff are “home improvement suppliers” as defined by Indiana
Code § 24-5-11-6.

34. By failing to provide Whaley, Arnold, Simpson, and Owens with a completed
home impfovement contract containing the information referred to in Paragraphé 14, 19, 24, and
29 above, Coastal and Radcliff violated the Home Improvement Contracts Act, Indiana Code §§
24-5-11-10(a)(4), (5), (6), (7), and (9).

35. By failing to agree unequivocally by written signature to all of the terms of the
home improvement contracts prior to Whaley and Owens signing their respective agreements,
referred to in Paragraphs 15 and 30 of this Complaint, Coastal and Radcliff violated the Home
- Improvement Contracts Act, Indiana Code § 24-5-11-11.

36. By failing to show the date Whaley signed the agreement referred to in Paragraph
7 of this Complaint, Coastal and Radcliff violated the Home Improvement Contracts Act,
Indiana Code § 24-5-11-12.

COUNT I
VIOLATIONS OF THE INDIANA HOME SOLICITATION SALES ACT

37.  Plaintiff realleges and incorporates by reference the allegations contained in

Paragraphs 1 through 36 of this Complaint.



38. The services described in Paragraphs 7, 18, and 21 of this Complaint are “home
consumer transactions” as defined by Indiana Code § 24-5-10-3.

39. By failing to provide the notices referred to in Paragraphs 17, 20, and 25 to
Whaley, Amold, and Simpson, Coastal and Radcliff violated the Home Solicitation Sales Act,
Indiana Code § 24-5-10-9. |

COUNT 111
VIOLATIONS OF THE INDIANA DECEPTIVE CONSUMER SALES ACT

40. Plaintiff realleges and incorporates by reference the allegations contained in
Paragraphs 1 through 39 of this Complaint. |

41. The transactions referred to in Paragraphs 7, 18, 21, and 26 of this Complaint are.
“consumer transactions” as defined by Indiana Code § 24-5-0.5-2(a)(1).

42.  Coastal and Radcliff are “suppliers” as defined by Indiana Code § 24-5-0.5-
2(a)(3).

43, Coastal and Radcliff’s representations that they were members of the Better
Business Bureau and Angie’s List when they knew or should have known they were not

constitute violations of the Indiana Deceptive Consumer Sales Act, Indiana Code §§ 24-5-0.5-

3(a)(1) and (7).
COUNT IV
KNOWING AND INTENTIONAL VIOLATIONS OF THE
INDIANA DECEPTIVE CONSUMER SALES ACT
44.  Plaintiff realleges and incorporates by reference the allegations contained in

Paragraphs 1 through 43 of this Complaint.
45.  The acts described in Paragraph 43 of this Complaint were committed by Coastal

and Radcliff with knowledge and intent to deceive.
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RELIEF

WHEREFORE, the Plaintiff, State of Indiana, requests the Court enter judgment against
Defendants Coastal Property Management, LLC doing business as CPM Construction of Indiana
and Joseph Radcliff, individually and doing business as CPM Construction of Indiana, and issue
a permanent injunction, pursuant to Indiana Code § 24-5-0.5-4(c)(1), enjoining the Defendants
from doing the fol‘lowing:

a. in the course of entering into home improvement transactions, failing to provide
to the consumer a written, completed home improvement contract which includes at a minimum
the following:

1. the name of the consumer and the address of the residential property that
1s the subject of the home improvement;

1. the name and address of the home improvement supplier and each of the
telephone numbers and names of any agent to whom consumer problems and inquiries can be
directed;

1l. the date the home improvement contract was submitted to the consumer
and any time limitation on the consumer’s acceptance of the home improvement contract;

iv. a reasonably detailed description of the proposed home improvements;

V. if the description required by Indiana Code § 24-5-11-10(a)(4) does not
include the specifications for the home improvement, a statement that the ‘speciﬁcations will be
provided to the consumer before commencing any work and that the home improvement contract
1s subject to the consumer’s separate written and dated approval of the specifications;

vi. the approximate starting and completion date of the home improvements;

11



vii.  astatement of any céntingencies that would materially change the
approximate completion date;
viii.  the home improvement contract price; and
1X. signature lines for the home improvement supplier or the supplier’s agent
for each customer who is to be a party to the home improvement contract with a legibly printed
or typed version of that person’s name placed directly after or below the signature.
b. in the course of entering into home improvement transactions, failing to put the
contract in a form that each consumer who is a party to it can reasonably read and understand;
c. in the course of entering into home improvement transactions, failing to provide a
fully executed copy of the home improvement contract to the consumer immediately after the
consumer signs it;
d. in the course of entering into home consumer transactions, failing to provide two
(2) copies of a written notice of the consumer’s right to cancel the transaction.
e. in the course of entering into home consumer transactions, failing to provide the
written notice of the consumer’s right to cancel the transaction on separate documents.
f. in the course of entering into home consumer transactions, failing to provide the
following in the notice of the consumer’s right to cancel the fransaction:
1. the address to which the consumer’s notice of cancellation may be
delivered or sent;
1i. a statement that the transaction may be cancelled before midnight of the
third business day after the consumer and the Defendants finally agree to the transaction;
1il. a statement of the explanation of the steps the consumer must take to

cancel the home consumer transaction;
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1v. a statement of the steps the consumer and Defendants must take after
cancellation of the home consumer transaction; and

v. the date by which the consumer must exercise the right to cancel the
transaction.

g. in the course of any consumer transaction, representing, expressly or by
implication, that the subject of the consumer transaction has sponsorship, approval, performance,
characteristics, accessories, uses, or benefits it does not have which Defendants know or should
reasonably know it does not have;

h. in the course of any consumer transaction, representing, expressly or by
implication, fhat the Defendants have a sponsorship, approval, or affiliation in such consumer
transaction the Defendants do not have, and which the Defendants know or should reasonably
know that they do not have.

AND WHEREFORE, the Plaintiff, State of Indiana, further requests the Court enter
judgment against the Defendants for the following relief:

a. Voiding or cancellation of all of the Defendants’ unlawful contracts with
consumers, including but not limited to Richard Whaley, Daviline Arnold, Annabell Simpson,

Robert Owens, and Laura Owens.
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Office of the Attorney General

Consumer Protection Division

302 West Washington St., IGCS 5th Floor
Indianapolis, Indiana 46204

Telephone: (317) 234-2354
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Respectfully submitted,

STEVE CARTER
Indiana Attorney General
Atty. No. 4150-64

By:

Gr@/Schrageg | |
Deptty Attorney eral

Atty. No. 27630-32
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This contract and any agreement made pursuant thereto are between CPM Construction, hereinafier referred to as “Co.” or “Company.” And the customeri(s)
named hereln on the reverse side will be subject to all appropriate laws, regulations, and ordinances of the state of Indiana and the terms and conditions

1.

15.
s AR RBBY e o e T ST T T e ST L T ST T e
16.
17,
18.
19.

20.

21.

All contracts are subject to approval of our credit department and office without exception. The person executing this contract must obtain the approval of the
officer of the Co. for this contract to be effective under any conditions.

SHOULD DEFAULT BE MADE IN PAYMENT OF THIS CONTRACT, CHARGES SHALL BE ADDED FROM THE DATE THEREOF AT A RATE OF
ONE AND ONE HALF (1-1/2) PERCENT PER MONTH (18% PER ANNUM) WITH A MINIMUM CHARGE OF $2.00 PER MONTH, AND IF PLACED IN
THE HAND OF AN ATTORNEY FOR COLLECTION, ALL ATTORNEY'S FEES AND LEGAL FILING FEES SHALL BE PAID BY CUSTOMER
ACCEPTING SAID CONTRACT.

The company shall have no responsibility for damages from rain, fire, tornado, windstorm, or other perils, as is normally completed to be covered by
HOMEOWNERS INSURANCE or BUSINESS RISK INSURANCE, or unless a specified written agreement be made thereof prior to commencement of the
work.

The quotation or the face hereof does not include expenses or charges for bond insurance premivms or costs beyond normal insurance coverage, any such
additional expenses, premiums, or costs shall be added to the amount of the contract.

Replacement of deteriorated decking, fascia buurds, roof jacks. ventilators, flashing or other materials unless otherwise STATED IN THIS CONTRACT, are
NOT INCLUDED and will be charged as an extra on a time and ma(enal basns o e

Thls proposal will ¢ expnm 90 days from the dale accepted unlcss in wrmng by compzmy After 90 days. Co. reserves the nght to revise our price in accordance
with costs in effect at that time. -

The company shall not be liable for failure duc to labor controversies, strikes, fires, weather, and inability to obtain materials from usval sources, or any other
circumstances beyond the control of the company, whether of a similar or dissimilar nature.

If roofing or sheet metal work is involved, it is understood and agreed to that our standard roof guarantee, a copy of which is availabie in our office, shall be
acceptable and that all terms and provisions therein shall prevail, unless specifically agreed to in writing prior to the commencement of the work.
: s

The company is not responsible for any damages on or below the roof due to leaks by excessive wind driven rain, ice, or hail during the period of the warranty,
EXCESSIVE WIND IS 45 M.P.H. THE WARRANTY IS NONTRANSFERABLE UNLESS IN WRITING.

If material has to be reordered or restocked because of a cancellation by the customer there will be a RESTOCKING FEE equal to twenty percent (20%) of the
contract price.

This contract or warranty shall not be assigned excepted by or with written permission of the company.
IF THIS CONTRACT IS CANCELLED BY THE CUSTOMER LATER THAN 3 DAYS from the cxecution, customer shall pay to the company twenty percent

(20%) of the contract price as liquidated damages, not as a penalty, and the company agrees to accept such as a reasonable and just compensation for said
cancellation.

THIS CONTRACT CANNOT BE CANCELLED ONCE WORK IS COMMENCED EXCEPT BY MUTUAL WRITTEN AGREEMENT OF THE PARTIES.
Commencement includes negations with insurance company.

PAYMENTS ARE TO BE MADE: ¥ DOWN PAYMENT, AND BALANCE UPON COMPLETION OF WORK. OTHER ARRANGEMENTS MUST BE
DISCUSSED WITH CREDIT MANAGER.

if any provns:on of this contract should be held to be invalid or unenforceable the validity of the remaining pmvmons of thns conlmcl shall not be affeclcd

ANY REPRESENTATIONS, STATEMENTS, OR OTHER COMMUNICATIONS NOT WRITTEN ON THIS CONTRACT ARE AGREED TO BE
IMMATERIAL, and noi relied on by either party, and do not survive the execution of this coalract.

The maximum liability for the Co. shall be the ong:nal cost of labor and materials for the repair which customer agrees shall be a liquidated sum, under any event
of defaul of Co. herein.

During the duration of the work the customer’s homeowners insurance will be responsible for any interior damages as long as the company has taken the

- appropriate action to protect the roof during the repair of the roof.

The Co. is not responsible for construction problems of your home. i pointed out and notified to ovr Co., we will try to assist you on correcting them on a time
and material basis.

If there are any solar panels on the roof, the Co. will not be responsible for damage during nepaxr so homeowner agrees to have solar panels company take the
appropriate action to protect if necessary.

Warranty is for 5 years on roof replacement, 2 years on siding replacet'nem’ 1 year on repairs, and 1 year on gutter repairs.



" | greausisy
CPM CONSTRUCTION

10087 Allisonville Road, Suite G » Fishers, IN 46038
OFFICE: 317-251-1196 « FAX: 317-579-0373

snen Date:
o Address. s _ Inspection -~ Damage Assessment
' . B - ————  Following is CPM Construction General assessment of damages
tate: R , o a 1 Zipi C) it,.r oniy. Specific replacement, repair, pricing will be discussed
further with Insurance Company.
ING ~ GUTTERS/DOWNS
ab 17 Architectural [ Shakes [l Other_ 't Gutters }31 Downspouts
= Grade Caolor t > Notes/Other
e L] Story(s): /
ns_ R MISC./OTHER
‘king Issues & AC Unit K Screens_|
1es Other: ] O Painting JZ] Leaks
(J Interior Damage
_ (] Emergency Repair:  Q Aecommend U Completed
G _ > QOther:
MmN Other DFrent A Lekt
Sizen - & Back  Hight
S [ Wraps
ters Pairs
tes Other:
) AGREEMENT
red Name:_- i) (/4 5,}»«4"‘( Ly Insurance Co.: Jut e
ress: i . n !:2.-"t-5~ Peey (o Policy Number:
st AT Zin: e/ Claim Number:
e Phone: T A Adjustor Name/Number:
k Phone: : .. -, ST Y Date of Loss:

1s: | understand that CPM Construction will act as my agent in obtaining appropriate property restoration assessments, and upon
ance company approval of the scope and pricing will proceed with the repairs prescribed by the insurance company. | authorize my
ance company to discuss matters directly with CPM Construction as my agents, however not as my legal representatives. CPM
ruction agrees to act in the best interest of the property owner in obtaining property damage assessments, but in no way bear's

iv for such damage. Propenty owner agrees to allow CPM Construction to perform any repairs prescribed by the insurance provider at
s determined by the insurance company with no additional cost to th2 preperty owner except for the deductible and any additional
requested or not covered by insurance. The property owner agrees to the terms on front and back of this contract. Material and labor
itications will follow once price is agreed on with the property owner and the insurance company.

pted by (Insured) on: Date: " ! Signature:
oted by (Insured) on: Date: / ! Signature:
Representative; ) Ay l‘.\ N \") er Date:




This contract and any agreement made pursuant thereto are between CPM Construction, hereinafter referred to as “Co.”” or “Company.” And the cusiomerin
named herein on the reverse side will be subject to all appropriate laws, regulations, and ordinances of the state of Indiana and the terins and conditions

19

20

) IF THIS CONTRACT 'S CANCELLED BY THE CUSTOMER LATER THAN 2 DAYS from the execution. customer shall pay to the compans tweimny percent
. (20%) of the contract price as liguidated damages. not as a penalty. and the company agrees to accept such as a reasonable and just compensaton Fier <l

All contracts are subject to approval of our credit departmeny and office without exception. The person executing this contract must obiain the approvat ol 1he
officer of the Co. for this contract to be effective under any gonditions.

}.
SHOULD DEFAULT BE MADE IN PAYMENT OF THIS CONTRACT. CHARGES SHALL BE ADDED FROM THE DATE THEREOF AT A RATE OF
ONE AND ONE HALF (1-1/2) PERCENT PER MONTH (18% PER ANNUM) WITH A MINIMUM CHARGE OF $2.00 PER MONTH. AND i P ACED IN

THE HAND OF AN ATTORNEY FOR COLLECTION, ALL ATTORNEY'S FEES ANIY LEGAL FILING FEES SHALL BE PAID BY CUSTOMER
ACCEPTING SAID CONTRACT.

The company shall have no responsibility for damages from rain. fire. tornado. windstorm. or other pevils. as ts normally complered to be covered by

HOMEOWNERS INSURANCE or BUSINESS RISK INSURANCE. or unless a specthied wettien agreement be made theveof prior o convmencemens of the
work.

The quotation or the face hereof does not include expenses or charges for bond insurance premiums or costs beyond normal insuranee coverage. any such
additional expenses, premiums, or costs shall be added to the amount of the contract.

Replacement of deteriorated decking, fascia boards. roof jacks. ventilators. Hashing or other materials unless otherwise STATED IN THIS CONTR ACT. e
NOT INCLUDED and will be charged as an extra on a time and marerial basis.

This proposal will expire 90 days from the date accepted unless in writing by company. Atter 90 days. Co.reserves the vight o revise aur price inaccordance
with eoxts in effect at thar ime.™ ™ i

The company shall not be liable for failure due to labor contraversies. strikes. fires. weathers and inability to obtain materials from asual souses, or any otha
circumstances beyond the control of the company. whether of a similar or disstmilar natare.

i rooling or sheet metal work is involved. it is understood and agreed 1o that our standard roof guarantee. a copy of which is availible in our otfice. shat, i
acceptabls and that all terms and provisions therein shall prevail. unless specifically ageeed to in writing prior to the commencement of the work

The company is not responsible for any damages on or belov, “he real due to leaks by excessive wind driven rain, ice. or hatl during the period of e vagrane
EXCESSIVE WIND IS 45 M.P.H. THE WARRANTY IS MONTRANSFERABLE UNLESS IN WRITING.

W inaterial has 1o be reordered or restocked because of a cancellation by the customer there will be a RESTOCKING FEE cqual 1o twenty perceni 12497510 ot the
LONEFCT prive. .

THiS CoRrgg! OF wainiy shiadl doi e assigocd eacepted iy or with wrilten permission of the company.

L . N \'—'-—'—'W
cancellaton’

tHIS CONTRACT CANNOT BE CANCELLED ONCE WORK IS COMMENCED EXCEPT BY MUTUAL WRITTEN AGREEMENT OF THE PARTIES
Commencement includes negations with insurance company.

PAYMENTS ARE TO BE MADFE: Y2 DOWN PAYMENT. AND BALANCE UPON COMPLETION OF WORK. OTHER ARRANGEMENTS MUST HBI-
DISCUSSED WITH CREDIT MANAGER.

IF any provision of this contract should be held 1o be invalid or lrznforceabie the validity of the remaining provisions of this conract shall not be atlea el
therchy.

ANY REPRESENTATIONS. STATEMENTS. OR OTHER COMMUNICATIONS NOT WRITTEN ON THIS CONTRACT apk AGRERD TO) 31

IVMMATERIAL. and not relied on by cither party. and do not sursive the execution of this contract.

The maximum liability for the Co. shall be the original cost of labo and r.aierials for the repair which customer agrees shall be a tiquidared sum. under any ceng
of default of Co. herein,

During the duration of the work the customes’s homeowners insuran-e will be responsihle Tor any interior damages as long as the company has taken the
appropyiate action to protect the roof during the repair of the roof.

The Co. is not responsible for construction problems of your home. If poirted out and notificd 1o our Co.. we will iy 10 assist you on correcting them on i nine
and material basis.

If there are any solar panels on the roof. she Co. will not be responsible for damage during repair. so homeowner agrees to have solar panels company take i
appropriate action to protect if necessary.

Warranty is for S years on roof replacement. 2 years on siding replacenent. | year on repairs. and 1 year on gutier repairs.



ROOEING ¢ SIDING ¢ GUTTERS

CPM CONSTRUCTION

10087 Allisonville Road, Suite G * Fishers, IN 46038

L OFFICE: 317-251-1196 * FAX: 317-579-0373
aspection Date: f.»f*‘ *“f Y ;ﬁ!:&’f

3roperty Address:

TE A e ¢ o¥ioiT Inspection — Damage Assessment

i T - Following is CPM Construction General assessment of damages
ity/State: 4 . 5 LA Zip: only. Specific replacement, repair, pricing will be discussed

' further with Insurance Company
.éOFING . GUTTERS/DOWNS '
Tab (J Architectural (0 Shakes ) O OthEI’ ‘.FGutters E]»Downspouts
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Notes/Other: e ngd el o CxPainting (¥lLeaks o
SR / & interior Damage____
Emergency Repaur E;Eri'Recommend O Completed
DING >Other__uio NN, S i
Vinyl []Alurmnum [ Other @Front Qrleft LT g : 4
lor/Size:___ 13 v O Back Q' Right G A4 L g
Fascia [] Wraps ' L b S
Shutters Pairs ‘ :
Notes/Other.__gerd i i * 1oy i et dotid o
L - AGREEMENT o

sured Name?2 (S8 X! { idemt oo (4 Insurance Go.. ___ S 7A7E FAEA
ddress:___ I629  Biacée il o sl DR, Policy Number:
. R -
ity/St: .,’;,!i;'i«’-~*'»- WAL D f.J.l. fi-’ . - Zip: ?’ &8 E‘ “,__ Claim Number:
>me Phone: BIF . 2 SE pa ) Aajustér Name/Number:,
ork Phone: Date of Loss: s il e

rms: | understand that CPM Construction will act as my agent in obtaining appropriate property restoration assessments, and ypon
urarice company’ approval of the scope and.pricing will proceed with the repairs prescribed by the insurance company. | authorize my
urance company to discuss matters directly-with CPM Construction as my agents, however not as my.legal representatives. CPM
nstruction agrees to actin the best interest of the property owner in obtaining property damage assessments, but in no way bear's
Hlity for such damage. Propezty owner agrees to allow CPM Construction to perform any repairs prescribed by the-insurance provider at
‘es.determined:by the insurance company with no additional cost to the property owner except for the deductible-and:any additional

k requested orrot covered by insurante. The. property owner agrees to the terms on front and back of this contract Ma!enal and labor
IClﬂcatlons will follow once price is agreed’ on with the: property owner and the i msurance company

5% "
epted by (Insured) on: Date: _ -/ -} 3

epted__by {Insurad) on: Date: o /%E /{257

' Representative:




“This contract and any agreement madc pursuant thereto are between CPM (“onstrucuon. hereinaftcr referred to as *Co." or “Company.” And the custoiner(s)
‘named herein on the reverse side will be snbject to all approprmte laws, regnlat:ons, and- ordinances of the state of Indiana and the terms and conditions

1.

" thereby. -

Al contracts are subject to approval of our credit departmem and office withouyt- exception. The person executing this contract must obtain the appro\'al of the
officer of the Co. for this contract to be effective under any conditions.

SHOULD DEFAULT BE MADE IN PAYMENT OF THIS CONTRACI CHARGI'S SHALL BE ADDED FROM THE DATE THEREOF AT A RATE OF
ONE AND ONE HALF (1-1/2) PERCENT PER MONTH: (18% PER ANNUM) WITH A MINIMUM CHARGE OF $2.00 PER MONTH, AND IF PLACED IN
THE HAND OF AN ATTORNEY FOR COLLEC'! ION, ALL AT’ I'ORNEY S FEFS AND LEGAL FILING FEES SHALL BE PAID BY CUSTOMER
ACCEPTING SAID CONTRACT.

The company shall have no responsibility for ddmages from rain, fire, tornado windstorm, or other perils, as is normally compléted to be covered by
HOMEOWNERS INSURANCE or BUS!NESS RISK IN‘ _,_RAN_LE or. unle§_s a specified written' agreement be made thereof prior to commencement of the
work: Co RN

The quotation or the face hereof does not inclide ¢xpenses-or charges for bond .insurance premiums or costs beyond normal insurance coverage any such
1ddltlonal expenscs ‘preiniums, or costs’ sh H-be added to the amount.of the wmract

Replacement of deteriorated. deckmg, fascia boards. roof Jv’ ks; ventilators, ﬂashmg or other materials unless otherwise STAT l:D IN THIS CONTRACT, are
NOT INCLUDED and will be charged asan extra on a nme and matenal basis.

This proposal will expire 90 days from the date accépted unless in writing by company. After 90 davs Co. reserves the right to revise our price in accordance
with costs in effect at that time.

The company shall not be liable for failure due to abor.controversics, strikes, tires. weather, and inability to obtain materials from usual sources. or any other
circumslance_s beyond the control of the company, whether of a similar or dissimilar nature.

It roofing or sheet metal work is involved, it is understood and agreed-to ﬂm our standard roof guarantee, a copy of which is available in our office, shall be

. acceptable and-that all térms and. provisions thergin shall. prev;ul unless specitically agreed to in writing prior to the commencement of the work.

The company is not respunsible for any damaves anor below the roof due to leaks by excessive wind driven rain, ice, or bail during the period of the warranty.
EXCESSIVE WIND 1S 45 M:P.H. THE- WARRANTY is NONTRANSF[‘RABLE UNLESS IN WRITING.

It material has to be rcordered or. restockud becaliise of a- cancellatlon by. the customer there will be a RESTOCKING FEE equal to twenty percent (20%) of the
conftract price.

This ¢ontract or Warranty shall not be assigned excepted by or with written permission of the company.
IF THIS CONTRACT 1S CANCELLED BY THE CUSTOMER LATER THAN 3 DAYS from the execution. customer shall pay to the company twenty percent .

{20%) of the contract price as Jiquidated damages, not as a penalty. and the company agrees to aceept such as a reasonable and just compensation for said
canceltation.

" THUIS CONTRACT CANNOT BE CANCELLED ONCE WORK 1S COMMENCED EXCEPT BY MUTU‘\L WRITTEN AL:REEMI;NT OF THE PARTIES.

Lommnncemmt includes neaanons with msurance company

PAYMEN T S ARE TO BE MADF % DOWN P‘\YMFNT ; NDBM ;ANCE UPON COMPLETION OF WORK. ()THER ARRANGEMENTS MUST BE
DISCUSS!—D WKTH CREDII' ‘VIA\iA(rER :

a .

If an,v'prow's: : of-’.(hls-contm(:t shou_ldbe he}df'o"’_bg nvalid' :une11}brc_eablc_-_l}_'i‘é"’vﬁl_'id'irg of the remaining provisions of this contract shail not be aftected

20.

21.

The maximum liability for the Co. shall be the original cost offabor and materials for the tepair which customer. agrees shall be a liquidated sum, under any svent
of default.of Co. herein.

During the dutation of the work.the customer’s homeowriers insurance will be responsible for any interior dnmages as long as the company has taken the
appropriate action (o pro(uct the roof durmg the repdnr ‘of the roof,

The Co. is not responsible for construction problems of. your home H polmed out and notified to our Co., we will (ry to assist you on correcting them on a time
and m'xtenal basis.

If !here_ure any solarpanels on the roof. the Co. will not be responsible for damage during repair, so homeowner agrees to have solar panels company take the
appropriate action to protect if necessary.

Warranty is for 3 years on roof replacement, 2 years on siding replacement, [ year on repairs, and | year on gutter repairs,

D



